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If you have a Fibre-to-the-Home service, connect the yellow Ethernet cable to the blue 
WAN port on the back of the router. Connect the other end of the yellow cable to the 
LAN port of the fibre device (ONT).
Skip to Step 4.
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If you have a DSL service, connect the splitter/filter to the port marked “OUT” on the 
power supply.

Out In

Power Supply

Splitter

Connect the grey telephone cable to the port marked “IN” on the power supply. 
Connect the other end of the cable to the telephone wall socket.
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Connect the red telephone cable to the red DSL port at the back of the router and the 
other end into the red port of the splitter/filter.

You can connect a telephone to the green phone port of the splitter/filter.
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Connect the power connector of the power supply to the power socket at the back of 
the router.

Plug the power supply into the wall outlet. Switch the wall outlet and the router on.
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You can connect a device to your router using either Wi-Fi or the Ethernet cable.

Wi-Fi:
Use the default SSID and password (printed on the bottom of the router) to connect 
your Wi-Fi enabled device to the router.

Ethernet cable:
Connect the yellow RJ-45 Ethernet cable to any yellow LAN port at the back of the 
router and the other end into your PC LAN port. 
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DSL and FTTH
Launch an Internet browser (Google Chrome, Firefox, Internet Explorer, Safari, etc.) on 
your connected device.

In the URL web address field, enter 10.0.0.2.

When prompted, enter admin for the user name and admin as the password.

The installation wizard will start automatically. Please follow the steps of the wizard to 
finish the configuration of the router.

To connect your  LTE/3G USB dongle (optional) for failover mode, simply connect the 
dongle to the USB port at the back of your router.
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To add additional USB storage (optional), simply insert the device into the USB 
storage port at the back of the router
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A setup wizard utility is provided on the router webpage to assist with easy configuration. In the event of a 
problem arising the help screens will suggest the appropriate course of action to resolve the issue.

If the wizard is unable to resolve the issue, please contact either the Telkom DSL or Modem support line.

Please note that the operator will request the outcome of this wizard – Please make sure this has been done 
and have resulting information available. 

TELKOM LINE & ACCOUNT SUPPORT:
10210
Operating Hours:
06:00am - 21:00pm (Mon-Fri)
06:00am - 20:00pm (Weekends)
www.telkom.co.za

MODEM SUPPORT & SETUP:
012 741 2000
Operating hours:
08:00am - 21:00pm (Mon - Sun)
www.d-link.co.za
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If either of these lights are red please phone Telkom for support
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adminUser name:

URL: 10.0.0.2

Password: admin

For a list of supported USB 
dongles:

http://telkom.d-link.co.za/products/
?pid=3745

USB Dongle

Storage 
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