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For your safety, the information in this manual must be followed to minimize the risk of fire, electric shock
or personal injury.

■ Use this appliance only for its intended purpose as described in this Owner’s Manual.

■ This air conditioner must be properly installed in accordance with the Installation Instructions before it is 
used.

■ Never unplug your air conditioner by pulling on the power cord. Always grip plug firmly and pull straight out 
from the receptacle.

■ Replace immediately all electric service cords that have become frayed or otherwise damaged. A damaged 
power supply cord must be replaced with a new power supply cord obtained from the manufacturer and not 
repaired. Do not use a cord that shows cracks or abrasion damage along its length or at either the plug or 
connector end.

■ Turn the unit OFF and unplug your air conditioner before making any repairs or cleaning.
NOTE: We strongly recommend that any servicing be performed by a qualified individual.

■ For your safety…do not store or use combustible materials, gasoline or other flammable vapors or liquids 
in the vicinity of this or any other appliance.

■ All air conditioners contain refrigerants, which under federal law must be removed prior to product disposal. 
If you are getting rid of an old product with refrigerants, check with the company handling disposal about 
what to do.

■ If the receptacle does not match the plug, the receptacle must be changed out by a qualified electrician.

SAFETY PRECAUTIONS
Do not, under any circumstances, cut or remove the third (ground) prong from the power cord.  For personal 
safety, this appliance must be properly grounded. 

DO NOT use an adapter plug with this appliance. The power cord of this appliance is equipped with a 3-prong 
(grounding) plug which mates with a standard 3-prong (grounding) wall outlet to minimize the possibility of 
electric shock hazard from this appliance.

Power cord includes a current interrupter device. A test and reset button is provided on the plug case. The 
device should be tested on a periodic basis by first pressing the TEST button and then the RESET button 
while plugged into the outlet. If the TEST button does not trip or if the RESET button will not stay engaged, 
discontinue use of the air conditioner and contact a qualified service technician.  Have the wall outlet and circuit 
checked by a qualified electrician to make sure the outlet is properly grounded.

Where a 2-prong wall outlet is encountered, it is your personal responsibility and obligation to have it replaced 
with a properly grounded 3-prong wall outlet.  The air conditioner should always be plugged into its own 
individual electrical outlet which has a voltage rating that matches the rating plate.

This provides the best performance and also prevents overloading house wiring circuits which could cause a 
fire hazard from overheated wires.  See the Installation Instructions, Electrical Requirements section for specific 
electrical connection requirements. 

HOW TO CONNECT ELECTRICITY
Operating Safety Instructions Care and Cleaning Instructions Installation Instructions Troubleshooting

IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING.

SAFETY INSTRUCTIONS

 



3

USE OF EXTENSION CORDS
Because of potential safety hazards under certain conditions, we strongly recommend against the use of an 
extension cord. However, if you must use an extension cord, it is absolutely necessary that it be a UL-listed, 14 
gauge, 3-wire grounding type appliance extension cord having a grounding type plug and outlet and that the 
electrical rating of the cord be 15 amperes (minimum) and 125 volts.

READ AND FOLLOW THIS SAFETY INFORMATION CAREFULLY.
SAVE THESE INSTRUCTIONS

FOR A DETAILED FAQ PLEASE VISIT WWW.CLIMATERIGHTAIR.COM FOR THE MOST 
ACCURATE AND UP-TO-DATE INFORMATION REGARDING YOUR UNIT.

SAFETY INSTRUCTIONS
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1.  Control Panel
2.  Power Cord
3.  Air Outlet Duct Port
4.  Air Inlet Duct Port
5.  Remote Control

Overview and Specifications

CR-5000-AC Specifications
Cooling btu 5050
Room Coverage* Up to L10’ x W10’ x H8’ Room
Cooling Capacity  
(Room enclosure size) *

Up to 800 cu. ft.

Volts 115
Amps 4.9
Operating Watts 520 W
Dehumidifying (pts./hr) 1.1
Thermostat Digital w/ infrared remote control
Control Panel features Auto off timer, 3 fan and cooling speeds
Unit Dimensions (unboxed) 16”L x 15”W x 12”H
Case Dimension (boxed) 20” x 20” x 20”
Weight 50 lbs.
Refrigerant r410a
Air Filter included
Noise 55 decibels
Color Off White
Recommended Generator 2000 w minimum
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Power Pad
Turns air conditioner on and off. When turned on, the display will show the room temperature.

Display
Shows the room temperature or time remaining on the Delay timer. Shows the Set temperature while setting the tem-
perature in Cool or Energy Saver modes. The Set light will turn on while setting.
NOTE: The display will change to show the room temperature after settings have been made. To recall the Set tem-
perature, press the Temp Increase ▲ or Decrease ▼ pads.

Temp Increase ▲ /Decrease ▼ Pads
Use to set temperature when in Cool or Energy Saver mode. The Set light will turn on while setting.

Delay Timer Increase ▲ (+) /Decrease ▼ (–) Pads
Each touch of the Increase ▲ / Decrease ▼ pads on the unit or the Increase + / Decrease – pads on the remote control 
will set the delay time when using the Delay 1–24hr timer (     ). The Set light will turn on while setting.

Fan Speed Pads
Use to set the fan speed to Low, Med, High or Auto on the unit. NOTE: On the remote control, use the fan speed In-
crease + / Decrease – pads to set the fan speeds to Low, Med or High. Use the Auto pad to turn Auto fan on.

Mode Pad
Use to set the air conditioner to Cool, Energy Saver or Fan Only mode.

Delay Pads
Delay ON—When the air conditioner is off, it can be set to automatically come on in 1 to 24 hours at its previous mode 
and fan settings.  Delay OFF—When the air conditioner is on, it can be set to automatically turn off in 1 to 24 hours.

How to set:
Press the Delay 1–24hr pad on the unit or the     pad on the remote control. Each touch of the Increase ▲/ Decrease ▼ 
pads on the unit or the Increase + / Decrease – pads on the remote control will set the timer in 1-hour intervals. The Set 
light will turn on while setting.  

To review the remaining time on the Delay 1–24hr timer, press the Delay 1–24hr pad on the unit or the pad on the remote 
control. Use the Increase ▲ / Decrease ▼ pads on the unit or the Increase + / Decrease – pads on the remote control to 
set a new time if desired.  To cancel the timer, press the Delay 1–24hr pad until the light on the Delay 1–24hr pad goes 
off.
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OPERATING INSTRUCTIONS
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Do Not Operate in Freezing Outdoor Conditions 
This cool-only air conditioner was not designed for freezing outdoor conditions. It must not be used in freezing outdoor 
conditions.

Remote Control
How to Insert the Batteries in the Remote Control
1.  Remove the battery cover by sliding it according to the arrow direction.
2.  Insert new batteries, making sure that the (+) and (–) of battery are installed correctly.
3.  Reattach the cover by sliding it back into position.

NOTES:
■ Use 2 “AAA” (1.5 volt) alkaline batteries. Do not use rechargeable batteries.
■ Remove the batteries from the remote control if the system is not going to be used for a long time.

■ To ensure proper operation, aim the remote control at the signal receiver on the air conditioner.
■ The remote control signal has a range of up to 20 feet. 
■ Make sure nothing is between the air conditioner and the remote that could block the signal.
■ Make sure batteries are fresh and installed correctly as indicated on the remote control.

Cool Mode
Use the Cool mode at Low, Med, High or Auto Fan Speed for cooling. Use the Temperature Increase ▲/ Decrease 
▼pads to set the desired temperature between 64°F and 86°F in 1°F increments.  An electronic thermostat is used to 
maintain the room temperature. The compressor will cycle on and off to keep the room at the set level of comfort.  Set the 
thermostat at a lower number and the indoor air will become cooler. Set the thermostat at a higher number and the indoor 
air will become warmer.

Cooling Descriptions
For Normal Cooling—Select the Cool mode and High or Med fan with a middle set temperature.
For Maximum Cooling—Select the Cool mode and High fan with a lower set temperature.  
For Quieter & Nighttime Cooling—Select the Cool mode and Low fan with a middle set temperature.

NOTE: If the air conditioner is off and is then turned on while set to a Cool setting or if turned from a fan setting to a Cool 
setting, it may take approximately 3 minutes for the compressor to start and cooling to begin. 

Energy Saver Mode
Controls the fan. 

ON—The fan will cycle on and off with the compressor. This results in wider variations of room temperature and humidity. 
Normally used when the room is unoccupied. 

OFF—The fan runs all the time, while the compressor cycles on and off.

NOTE: The fan may continue to run for a short time after the compressor cycles off.

Fan Only Mode
Use the Fan Only Mode at Low, Med or High fan speed to provide air circulation and filtering without cooling. Since fan 
only settings do not provide cooling, a Set temperature cannot be entered. The room temperature will appear in the 
display. 

NOTE:Auto Fan Speed cannot be used when in the Fan Only Mode.

Auto Fan Speed 
Set to Auto fan speed for the fan speed to automatically set to the speed needed to provide optimum comfort settings 
with the set temperature.  If the room needs more cooling, the fan speed will automatically increase. If the room needs 
less
cooling, the fan speed will automatically decrease.

NOTE: Auto Fan Speed cannot be used when in the Fan Only Mode.

Power Outage Recovery Feature
In the case of a power outage or interruption, the unit will automatically re-start in the settings last used after the power is 
restored. If the Delay 1–24hr feature was set, it will resume countdown. You may need to set a new time if desired.

OPERATING INSTRUCTIONS
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OPERATING INSTRUCTIONS

Maintenance:
Your ClimateRight™ climate control unit should be a low- maintenance product and not require much attention if used in 
normal environments. However, over time with normal usage there are two (2) things that may need to be addressed.

Filters:
If used in the inlet and outlet pipes they will get dirty over time. Please remove and clean as desired.  A mesh filter is 
provided.  It is critical you keep this filter clean and free from debris and particles.  Check often as required.

Condenser:
On the back of the unit there is the condenser. If you notice the cooling ability of the unit degrading or if the fins of the 
condenser become dirty, they will need to be cleaned. Compressed air should be used to gently blow the unit out.

Note:
Failure to property care for your ClimateRight™ unit as mentioned above will result in the Warranty to be voided.

Uses:
ClimateRight™ can be used in a variety of ways. The possibilities are endless. We have many customers who currently 
use the unit for climate conditioning of dog houses, boat cabins, toll booths, tents, tear drop trailers, personal cooling in 
hot environments, electronic equipment, cabanas, and many more! 
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Troubleshooting

PROBLEM POSSIBLE CAUSES WHAT TO DO
Air conditioner does not 
start.

The air conditioner is 
unplugged. 

The fuse is blown/cir-
cuit breaker is tripped.

Power failure. 
 
 
 
 
 
 
 
The current interrupter 
device is tripped.

■ Make sure the air conditioner plug is pushed 
completely into the outlet. 

■ Check the house fuse/circuit breaker box and 
replace the fuse or reset the breaker. 
 
■ The unit will automatically re-start in the settings 
last used after the power is restored.
■ There is a protective time delay (approximately
3 minutes) to prevent tripping of the compressor
overload. For this reason, the unit may not start
normal cooling for 3 minutes after it is turned
back on. 
 
■ Press the RESET button located on the power 
cord plug. 
■ If the RESET button will not stay engaged, 
discontinue use of the air conditioner and contact 
a qualified service technician. 

Air conditioner does not 
cool as it should.

Airflow is restricted. 
 
 
The temp control may 
not be set correctly. 
 
The air filter is dirty.

The room my have 
been hot.

■ Make sure there are no curtains, blinds or 
furniture blocking the supply or return air vents. 
 
■ In the Cool mode, press the Decrease ▼ pad. 
 
 
■ Clean the filter at least every 30 days.

■ When the air conditioner is first turned on, you 
need to allow time for the room to cool down.

The remote control is not 
working.

The batteries are in-
serted incorrectly.

The batteries may be 
dead.

■ Check the position of the batteries.  They should 
be inserted in the opposite (+) and (-) direction.

■ Replace the batteries.

Water build up in unit. Moisture removed from 
air and drains into base 
pan.

■ This is normal for a short period in areas with lit-
tle humidity; normal for longer period in very humid 
areas.

Normal Operating Sounds
■ You may hear a pinging noise caused by water being picked up and thrown against the condenser on rainy 
days or when the humidity is high. This design feature helps remove moisture and improve efficiency.
■ You may hear the thermostat click when the compressor cycles on and off.
■ Water will collect in the base pan during high humidity or on rainy days. The water may overflow and drip 
from the outdoor side of the unit.
■ The fan may run even when the compressor does not. 
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Warranty

LIMITED WARRANTY:
ClimateRight products (“ClimateRight”) are warranted by ClimateRight, LLC, the manufacturer and distributor of 
ClimateRight portable outdoor air conditioning and heating units, to be free from defective workmanship and materials, 
subject to the conditions set forth as follows:

 WHAT IS COVERED:
ClimateRight portable air conditioners and heaters are warranted, to the original owner within the 48 continental United 
States, for one (1) year from the date of purchase against manufacturer defects under normal use and service. This 
Warranty is not transferrable and applies only to original purchases and original purchase dates. After the expiration of 
the Warranty term (1 year), the owner is responsible for all costs associated with repair or troubleshooting

All warranty claims, whether purchased through authorized dealers, or ClimateRight LLC must be directed by email only 
– to service@climaterightair.com. Please provide the following information:

■ Customer Name
■ Email
■ Ship-to address
■ Where purchased and date and proof of purchase (order confirmation)
■ Nature of the problem.

If warranty claim is received within 30 days from purchase date, original purchase will be verified and a replacement unit 
will be shipped out with a prepaid return label to return malfunctioning unit. Malfunctioning unit must be received within 
15 days of receipt of replacement unit or charges will be billed for replacement unit at retail cost.

ClimateRight, LLC, will notify customer by email the status of the Warranty claim. If ClimateRight, LLC,, at its sole 
discretion, deems your Warranty claim valid, a prepaid shipping label will be sent to the address provided for return of 
the climate right unit for inspection and repair or replacement at ClimateRight’s sole discretion. If during inspection the 
warranty has been found to be voided or invalidated the customer has the option of having unit repaired and/or returned 
at cost to the customer. ClimateRight’s shall incur no repair cost or return shipping cost on a ClimateRight unit deemed 
not covered under warranty.

 WHAT IS NOT COVERED:
Note: The ClimateRight is a versatile product used in many applications. However, ClimateRight cannot be expected to 
operate and maintain its intended quality when used in extreme or unreasonable circumstances and applications.

The following limitations apply to the coverage of the warranty. If ClimateRight, at its sole discretion deems any of the 
following apply the warranty is void regardless of purchase date.

■ Units/Labor charges after one (1) year of date of purchase.
■ Labor charges for installation, setup or training to use the product.
■ Shipping damage, and any damage caused by improper packaging for shipment to the authorized service center.
■ Cosmetic damage such as scratches and dents.
■ ClimateRights that have been altered or customized.
■ ClimateRights that have damage or failures due to improper maintenance. Please refer to maintenance program which 
is simply to clean or replace filters, rinse exposed coil and clean as required by the condition of the enclosed space and 
unit’s environment. (Complete maintenance kit sold separately.)
■ Normal wear and tear on parts or replacement of parts designed to be replaced, e.g. filters and hoses.
■ Damages or operating problems resulting from misuse, abuse, operation outside environmental specifications, uses 
contrary to instructions provided in the owner’s manual, accidents, acts of God, vermin, fire, flood, improper installation, 
unauthorized service, maintenance negligence, unauthorized installation or modification, or commercial use.
■ The use of ClimateRight products in commercial settings or in settings not specifically recommended on our official 
company web site.
■ Optional accessories, attachments, and appearance items.
■ Products that have been modified to perform outside of specifications without the prior written permission of TACOM 
Limited.
■ Products lost in shipment, or theft.
■ Products sold AS IS or from an unauthorized reseller.
■ Products that have had their serial numbers removed or defaced. Products with serial numbers that have been 
invalidated.

 OBTAINING WARRANTY SERVICE:
All Warranty questions must be directed exclusively to service@climaterightair.com for processing.

WARRANTIES ARE IN LIEU OF ANY OTHER WARRANTY, EXPRESSED OR IMPLIED, INCLUDING WITHOUT 
LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE 
EXTENT ANY IMPLIED WARRANTY IS REQUIRED BY LAW, IT IS LIMITED IN DURATION TO THE EXPRESS 
WARRANTY PERIOD ABOVE. NEITHER THE MANUFACTURER NOR ITS DISTRIBUTORS SHALL BE LIABLE 
FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY NATURE, 
INCLUDING WITHOUT LIMITATION, LOST REVENUES OR PROFITS, OR ANY OTHER DAMAGE WHETHER BASED 
IN CONTRACT, TORT, OR OTHERWISE. SOME STATES DO NOT ALLOW THE EXCLUSION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES 
YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE.

THIS WARRANTY SUPERSEDES ALL PREVIOUS WARRANTY POLICIES.
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CR-5000-AC Registration
    Mr.     Mrs.     Miss    Ms.  

First Name  

Last Name  

Apt. No/APP/RR#  

Address 1  

Address 2  

City  

State  

Province  

Zip Code/Postal Code  

Telephone  

Email Address  

Date of Purchase  

Serial Number  

Is Copy of reciept included?      Yes             No

Fill out the form below to register your ClimateRight unit.  In order to ensure you recieve full warranty 
coverage, please make sure to include a copy of your reciept with the purchase date clearly visible.  
Unless otherwise noted through registration, the warranty will start the shipment delivery date.

We will not sell or rent your information to any third party. The data collected from this form is for the 
explicit use of ClimateRight and affiliated persons and companies. However, we will disclose personal 
information when required or permitted by law or for purposes relevant to Corporate Policies.  The 
information is used to identify or track customer orders and to improve our products and services.

Registration

Mail form to:
Registration Department
808 Rhoads Ave
Columbus, OH 43205

 


