
CLIMATE KING 
User’s Manual and Operating Instructions
PREMIUM  QUALITY FAN HEATERS
 
READ INSTRUCTIONS CAREFULLY: Read and follow all instructions.
Place instructions in a safe place for future reference. Do not allow anyone
who has not read these instructions to assemble, turn on, adjust or operate
the heater.

IMPORTANT
DO NOT EXPECT THESE HEATERS TO PRODUCE SUPERHOT AIR
This unit is designed to raise the ambient temperature of an entire room, the
temperature of the air coming out of the front of the heater will be warmer than the
general temperature of the room, but there may not be a significant increase due
to the large volume of air passing over the element. The unit achieves 
a hot room by passing large amounts of air over the elements several times.
 For the same reason, the element is hot during operation, but does not glow visibly.
 The room temperature depends on room size, insulation and the ambient temperature,
 which will increase as the room gets warmer.

SERVICE WARRANTY
Cottage Stores LLP guarantees the product free from defects in materials
and workmanship for a period of twelve months after purchase. Proof of purchase
will be required.
Should this unit be operated under conditions other than those
recommended, at voltages other than the voltage indicated on the unit, or
any attempts made to service or modify the unit, then the warranty will be
rendered void.
The product you buy may sometimes differ slightly from illustrations. This
warranty is in addition to, and does not affect, your statutory rights. If you
have any problems with this product, please in the first instance call the
retailer from whom you purchased it.

Climate King
Cottage Stores LLP
7 Harris Drive
Rugby CV22 6DX
United Kingdom

Keep box and packaging until the end of the warranty period
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OWNER and OPERATORS  RESPONSIBILITY
It is the responsibility of the owner and the operator to read, understand and
comply with the following:
You must check all electrical products, before use, to ensure that they are safe.
You must inspect power cables, plugs, sockets and any other connectors for wear
or damage. You must ensure that the risk of electric shock is minimised by the
installation of appropriate safety devices. A Residual Current Circuit Breaker
(RCCB) should be incorporated in the main distribution board. We also
recommend that a Residual Current Device (RCD) is used. It is particularly
important to use an RCD with portable products that are plugged into a supply
which is not protected by an RCCB. If in any doubt consult a qualified electrician.
You must also read and understand the following instructions concerning
electrical safety.
 The Electricity at Work Act 1989 requires that all portable electrical
appliances, if used on business premises, are tested by a qualified electrician,
using a Portable Appliance Tester (PAT), at least once a year.
. The Health & Safety at Work Act 1974 makes owners of electrical
appliances responsible for the safe condition of those appliances and the safety
of the appliance operators. If in any doubt about electrical safety, contact a
qualified electrician.
 Ensure that the insulation on all cables and on the appliance is safe before
connecting it to the power supply. See 5.1.1. and 51.2. and use a Portable
Appliance Tester.
. Ensure that cables are always protected against short circuit and overload.
. Regularly inspect power supply cables and plugs for wear or damage and
check all connections to ensure that none are loose.
. Important: Ensure that the voltage marked on the appliance matches the
power supply
to be used and that the plug is fitted with the correct fuse .
 DO NOT pull or carry the appliance by the power cable.
 DO NOT pull the plug from the socket by the cable.
 DO NOT use worn or damaged cables, plugs or connectors. Immediately
have any faulty item repaired or replaced by a qualified electrician.
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1. Introduction
1.1 This heater is an electric heater with ventilator/fan motor.It is suitable for household, warehouse, work-shop or

greenhouse. It  includes a thermostat and a non-self-reset thermostat. The thermostat senses the air inlet temperature
and controls the room temperature. Non-self-reset thermostat will switch off the heater to  avoid overheating to ensure
safety
 
 
.

1.2 When using the heater for the first time, you may notice a slight emission of smoke. This is quite normal and it stops
after a short time. The heating element is made of stainless steel and was coated with protection oil in production. The
smoke is caused by the residue when heated.

2. Technical specifications
Model HCKBX5 HCKBX9 HCKBX15 HCKBX22

Waterproof Class IP24 IP24 IP24 IP24

VOTAGE 400V 400V 400V 400V

required power 5000W 9000W 15000W 22000W

current 7.2A 13.0A 21.67A 31.8A

Required Fuse 16A 16A 32A 63A

Setting 30/2500/5000W 52/4500/9000W 90/5000/10000/1500
0W 110/11000/22000W

Size of heater ( mm) 270x255x400 300x355x490 410x360x550 450X410X600

N.W. 6.5kgs 9.6kgs 14.5KGS 21.8KGS

2.1 Housing of steel plate and coated by heat-resistant powder .
2.2 Electrical connection models

     leads. cable separate with supplied are HCK-BX22
 and BX15 HCK- Models  cables in built have HCK-BX9 and HCK-BX5 : .

Detail please see 5 point
3. Description of Control Panel

HCKBX5 HCKBX9 HCKBX15 HCKBX22

3.1 Left Knob: Selector
3.2 Right Knob: Thermostat dial

4. Special safety regulations

4.1 Warning: In order to avoid overheating , please DO NOT COVER heater during using .
4.2 When using electrical appliance basic precautions should always be followed including below :
4.2.1 The fan heater is not suitable for use outdoors in damp weather, in bathrooms or in other wet or damp environments.
4.2.2 Please note that the fan heater can become very hot and should, therefore, be placed at a safe distance from
flammable objects such as furniture, curtains and similar.
4.2.3 Do not cover the fa heatern   or use it where industrial powders or dust can contaminate the 
atmosphere  .
4.2.4 Do not place the fan heater immediately under a wall socket.
4.2.5 Do not connect the fan heater using an on/off timer or other equipment which can automatically switch the device on.
4.2.6 The fan heater must not be placed in rooms where flammable liquids or gases are used or stored.
4.2.7 If an extension cord is used, it must be as short as possible and always be fully extended.
4.2.8 You must not connect other appliances to the same mains socket as the fan heater.
4.2.9 Heater can’t be used in bath-room, shower stall and Pool directly.
4.2.10 If the cord of heater was damaged ,it must be repaired by manufacturer or maintenance point
4.2.11 Make sure heater is always under surveillance and keep children and animals away from it;
4.2.12 Do not place the appliance on moving vehicles or some where easy to be tipped over .
4.2.13 When you don’t use the appliance for a long time, unplug the appliance .Don’t leave the heater for a considerable
amount of time when in use. Pull the plug straight out ,never remove the plug by pulling on the cord .
4.2.14 Keep the heater far from curtain or places where the air inlet can easily be blocked.
4.2.15 The power coupler is waterproof when not in use. In order to prevent possible electric shock or leakage
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current ,never use the appliance with wet hand or operate the appliance when there is water on the power cord.
4.2.16 Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities. Contact you
local government for information regarding the collection systems available. If electrical appliance are disposed of in
landfills or dumps, hazardous substances can leak into the groundwater and get into the food chain, damaging your health
and well-being.

4.2.17 This appliance is not intended for use by person (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning use
of the appliance by a person responsible for their safety.

5. Instruction if extension an using   s coupler
)

 ) only HCK-BX22 and HCK-BX15 (

Figure 1

1. Five pins connector 380V/415V 50Hz
2. Power cord
3. Five pins plug 380V/415V 50Hz IPX4

5.1 Th
Users   supplied theuse    should models HCK-BX22 and HCK-BX15 the of 

  plug. and cable in  built the using socket power a into straight plugged be can HCK-BX9 and HCK-BX5  e
power coupler as sho w in the figur .e Any

used coupler 
.

should match with the appliance and earthing protocol. The coupler should be VDE approved
 

.

 For the specification for each model please see below :
 

  

Model Type of Power cord Plug Curren  t

HCKBX15

 
 
H07RN-F 4G2.5mm2

  
32A

HCKBX22 H07RN-F 4G4.0mm2 63A

5.2 When you connect the power connector with the appliance , open the lid in the direction of the arrowhead

Figure2

5.3 Before you turn on the appliance make sure that the selector switch and the thermostat are switched OFF, so
that when you connect the plug with power supply , there will be no sparks induced between the plug and the socket outlet. 
This can extend the work life of the plug. Then connect the plug to the power to operate the appliance . During the operation
if sparks detected at the connection, shut off the appliance and connect again.

5.4 After use, first shut down the appliance ,then pull out the plug , then remove the position pin and remov anye

coupler.

are

 
 



6. Using Instructions
6. Inspect1
6.2 Position the fan heater so that it stands upright on a firm surface and at a safe distance from wet environments and
flammable objects.
6.3 Connect the fan heater to the mains.
6.4 Set the thermostat knob to the MAX and let the heater operate with full power .
6.5 The fan heater will switch on when the heating selector is set to one of the
power settings.
6.6 Once the room reaches the required temperature,the heating element will stop but the fanwill continue .Once the
temperature decreases, the heating element will berecommence working automatically.
6.7 The fan heater now starts and stops automatically and thus keeps the room temperature constant.
6.8 Before turning off , please turn the thermostat to OFF position and turn the Selector to Fan or off , let the appliance
cool down for two minutes .
6.9 Time-delay thermostat cut-off: if you forgot to turn the thermostat to OFF position before turning off heater ,
Thermostat cut-off and Fan will operate when the temperature of front grill of heater is near 50°C.
When temperature reduced to about 40°C The thermostat cut-off and fan will stop working. It will cool the heater
( models BX9,BX15 & BX22)
6.10 After using , turn off the heater then , pull out the plug .
6.11If Overheating occurs the Non-self-reset thermostat will shut down the appliance . Remove the plug from the
socket and let the appliance cool down ,then use a steel pin to touch the Non-self-reset thermostat button.
When you hear a clear click it means the electric circuit is reset ,put the plug back into the socket and switch the
heater on. Please see the figure manual “RESET” button as below:

damaged. not is it ensure to heater   the

7. Cleaning and Maintenance
7.1 Before cleaning the appliance ,disconnect it from the socket and let it cool down . The enclosure is easily to get
dirty ,wipe it often with soft sponge.For every dirty parts, wipe with a sponge dipped in <50°C water and mild
detergent,then dry the heater enclosure with clean cloth.Be careful not to let the water enter the appliance. Don’t
splash water onto the heater,never use solvent like gasoline, isoamyl acetate toluene etc. to clean the heater,in order to
protect the enclosure.
7.2 Clean the cord and plug ,dry and pack it in a plastic bag.
7.3 When you store the heater ,let it cool down first ,keep it dry . Then cover it with a plastic bag, put in a packing box and
store it in a dry ,ventilated place.

8. Trouble shooting:
You can solve many common problems easily ,saving you the cost of a possible service call. Try the suggestions below to
see if you can solve the problem before calling the service centre.



Problem Possible cause Treatment

The heater does not
operate,even when it is
plugged in and the
switch,thermostat are
switched on .

The plug is loose,bad connection
Pull out the plug, check the connection of
the plug and socket. Then connect
again.

No power in socket outlet Insert the plug in a proper socket

The heating element glowing

The input voltage is too high or too low Use power supply according to the rating
on the label

The air inlet grill is blocked

Keep the heater far way from articles like
curtain,plastic bag, paper and other
things which can cover the inlet or can
be easily cover on the air inlet

The appliance do not heat
up, only ventilator worked

The switch was not put at heating setting Turn the switch to heat setting

The thermostat operated

Turn the thermostat and listen if there is
open/closesound. If there is no click and
the thermostat is not damaged, the
heater will automatic switch on when the
appliance cooled down

The Non-self resetting cut-out operated
(only for the device with this function)

Disconnect the power , holda pin and
insert it in the reset hole on the control
panel ,press down the reset button and
connect the circuit

Abnormal noise The appliance is not stands upright Put the heater on a level surface

Disposal
Environmental Protection
Waste electrical production should not be disposed of with household waste. Please recycle where facilities
exist. Check with your Local Authority or retailer for recycling advice.


