





























General Troubleshooting

Problem

What To Do

Opener does not run
from Wall Control

[

Check Lock switch on Wall Control (see Wall Consale section on Instaliation Poster).

. Check Power Source:

+ For Grounded Plug Connection.
—  Plug a lamp into the electrical outlet used for the door opener.
a. If lamp lights, power source is good,
b. If lamp does not light, check fuse or circuit breaker.
«  For Permanent Wiring Connection,
— Check fuse or circuit breaker.

Check connections (see Wall Console section on Installation Poster):
« At Power Head Terminals and Wall Control.

Door Opener starts
for no apparent reason
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. Check Wires to ensure that they are not cut {Stapes can cut insulation and short Wires)

Replace any shorting Staples and shorted Wires.

Was Remote Control lost or stolen? If so, erase all Remote Control codes from Receiver’s memory
and reprogram for remaining remote controls. (See Erase All Receiver Memory on page 11).
Ensure that no Buttons are stuck "pushed-in" on Wall Console or any Remote Controls.

Door starts down, then
stops before it is
completely closed

Check Close Limit Switch setting (page 7 and Installation Poster). Adjust as needed.
Check Force Setting (page 7 & 8). Adjust as needed.
Check for shorted wires.

Door starts down, then
stops and goes back up

If a new installation, check Door Arm position.

Check operation of Contact Reverse function.

Check Safe-T-Beam® System for beam obstruction or misalignment of Lenses.

Check Safe-T-Beam® System diagnostic code.

Check Close Force adjustment (see Set Limit Switches and Force Controls on page 7). Adjust as needed.
Check garage door for bindirg.

Door will only run closed
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Check Open Limit Switch for a short circuit and for proper wiring.

Check Open Force adjustment (see Set Limit Switches and Force Controls on page 7 & 8). Adjust as needed.
Check condition of garage door and door spring(s).

WARNING: If you suspect a problem with the garage door hardware or springs, contact a Genie
Factory Authorized Dealer for service, or contact Customer Service at 1-800-35-GENIE.

Check position of Lock Switch on Console,

Door will only run open

Check Safe-T-Beam® Systemn as detailed in the Safe-T-Beam® System Self-diagnostic Troubleshooting Chart
{page 10).

Check Close Limit Switch for a short circuit and for proper wiring.

Check Close Force adjustment (see Set Limit Switches and Force Controls on page 7 & 8). Adjust as needed.

Lights will not turn off

. Disconnect Wires connecting Wall Console to Power Head (see "Wall Console Instalfation”- on Instaliation poster).

Check their condition and either replace or reconnect,

Until a replacement Wall Console can be obtained, disconnect Wall Console and use only Remote Controls
or Wireless Keypad to operate Opener.

Check for non-compatible wall control.

Door starts up, but stops
before itis
completely open

b

. Check (ensure) that garage door and Opener are in good repair, properly lubricated, and properly

balanced as detafled in Maintenance Section.

WARNING: If vou suspect a problem with the garage door hardware or springs, contact a Genie Factory
Buthorized Dealer for service, or contact Customer Service at 1-800-35-GENIE.

Check Open Limit Switch for a short circuit and for proper wiring.

Check Open Force adjustment {see Set Limit Switches and Force Controls on page 7 & 8). Adjust as needed.

Operator runs, but door
does not move
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Ensure Carriage Assembly is engaged to Rail Drive Screw (see Install Carriage Assembly -INSTALEATION POSTER).
Check Force adjustment (see Set Limit Switches and Force Controls on page 7). Adjust as needed.
Check that all sections of Rail Drive Screw are turning when Motor runs. If not:
«  Check condition (not cracked, split, or broken) and placement of Coupler. Replace as needed.
Check condition {not cracked, split, or broken) and placement of Collar and Clip. Replace them
as needed.

Wall Console Vacation
Lock function does
not work

Pood w2

Ensure Carrlage Assembly is in contact with Close Limit Switch.

. Check when door is fully closed, that Carriage activates Close Limit Switch. If not, adiust position of Close

Limit Switch (See page?).

Noisy Operation

[ I

Be sure all fasteners are tight.

. Check {ensure) that garage door and Qpener are in good repalr, properly lubricated, and properly

balanced as described in Maintenance Section (page 10).
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WIRING DIAGRAM L
WARNING: Opening Cover May Cause Electric Shock
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Power Head Parts List

Number
ftem | Part Name Included

Power Head Assembly 1
Cover {by Series Model)
Front Plate Assembly

Light Socket

IMotor Parts

Receiver Assembly
Capacitor (By Sevies/Model)
Opto Wheel

Opto-Luctor Assembly
Sequencer Assembly
Circuit Board Bracket
Transformer

JEPS SRR ST Y P UG U S PRS-

Terminal Strip
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No.8-32 x 1/2" Hex Head Screw
w/Lockwasher

=

No.8-32 x 3/8" Slot Hex Head
Screw w/Lockwasher

Capacitor tsolator

1/4-20 Shoulder Bolt

1/4" Hange Nut

R NN 1Y g S

Coupler

No.8-32 x 3/8" Philtips
Hex Head Screw 4
42 | No.8-32 x 3/8" Phillips
Pan Head Screw 2

D R B | TR

Bl

48 § Mounting Straps 2

49 | Light Lens 1
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PARTS IDENTIFICATION

[3] Rail Assernibly

Parts List (cont)

Parts List (cont)

Number Mumber
Item | Part Name Included ltem | Part Name Included

i § Power Head Assembly (see page 12) 1 29 [ Wire (not shown) = 35 ft

3 ! Rall Assembly (3-piece) 1 30 | Insulated Staples {not shown) = 30
3A | First Rail Section 1 31 § Wall Button (not shown) varies
3B Middle Rail Section 1 33 | Wall Console (not shown) varies
3C | End Rail Section 1 35§ Entrapment WARNING Label {not shown) 1

4 1 1/4"-20 Hex Head Shoulder Bolt 2 36 | Safe-T-Beam (5TB)Sensor (green LED)

5 1 1/4"-20 Hex Flange Nut 2 (not shown

6 | Carriage Stop 1 37 | Safe-T-Beam Source (red LED)

7 1 Rail Clamps 4 (not shown} 1

8 | 5/16" Hex Head Shoulder Bolt 8 38 | Safe-T-Beam Bracket {not shown) i

9 1 5/16" Hex Flange Nut 13 39 | Coupler 1
10 ¢ Carriage Assembly 1 40 | %10 x 1-1/4" Phillips Hex Head Screw 4
11 | Collar 2 43 | Safety and Maintenance Guide
12 | Retaining Clip 2 (not shown) 1
13 1 Rail Strap 1 44 | Wire Clip 4
15 § Limit Switch Assembly 2 46 1 5/16"x 3/4" Hex Head Bolt 5
16 | #8-32 % 3/8" Hex Head Screw 2 47 1 1/4"-20 % 3/4" Selftapping Screw 3
17 | Emergency Release Cord 1 48 | Mounting Straps 3
18 | Emergency Release Knob 1 49 | Light Lens (see page 12) 1
19 | Ermergency Release Tag (not shown) 1 50 | Remote Control (not shown} varies
20 | Header Bracket 1
21 1 Door Bracket 1
22 | 14" x 2"Lag Screw 7
23 | Straight Door Arm 1
24 1 Clevis Pin 2
25 | Cotter Pin 2
26 1 Curved Door Arm 1
27 | 3/8"x 7/8" Hex Head Bolt 2
28 | 3/8"Hex Flange Nut 2
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Garage Door Openier Accessories Order Form

Formulario de pedido de accesorios para abridores de puertas de garaje
Formulaire de cornmande des accessoires pour ouvre-ports de garage

For additional accessories not shown. visit aur website at wwwgenlecompany.com

Para accesorios adicionalesno mostrada, visite nuestra sitio web en www.genlecompany.com

pour les accessolres supplémentaires pas monteé, visiter notré site web a www.geniecompany.com

How man;J?
{Quantos!?

{Gl CT390-1) 1-Button Compact Remute - Allows rerote operation of garage door.
Comprima el Mando de Distandia - Proporcidnar operacidn remoto de la puerta del garaje.
Télécommanda compacte - Permetire opération éloign”'de porte de garage.

P/N 382481

{Gl FT390-1) 1-Button Flashlight Transmitter - Rermote Controller with a Flashlight.
1 abrocha transmisar de linterna - Director remoto con una interma.
1-boutenner I'émetteur de lampa de poche - Le contrtleur dloigné avec de lampe de pache.
P/N 356578

{Gl CT390-3) 3-Button Compact Remote- Allows remote operation of 3 garage doors.
Da 3 botones Comprima el Mande de Distancia - Proporcionar operacion remoto de tres las pusrtas del garaje.
3-boutenner fa Télécommande compacte - Permettre opération éloign” trois portes
de garage.

F/N 36223R

{GWIC-2W) Deluxe Wall Console - Operates Garage Door. Independent light control. Security vacation lock.
Cansela de lujo de pared - Acciona la puerta del garaje. Controf de luz independiente. Cerradura de
sequridad para vacaciones.

La Console dse luxe de Mur - Actionne la porte de garage, Commande d'éclairage indépendante.
Interrupteur de verrouilfage de sécurité.

':’
P/N 35661R  $35.00

{GWHKPD) Wirekess Keypad - Operates Intellicode’ Garage Door Openers without Remote Control or key,
Sisterna da entrada por teclado numérico inaldmbrico - Accdona los abridores de puertas de garge Intellicode” sin
control remoto o llave, A
Systéma d'ouvre-porte de garage & davier sans fil - Actionne les otvre-porte de garage avec Intellicode” sans g
télécommande ni clé.

P/N 35691H  $50.00

{GLU-3} 3/4 0z. Scraw Drive Lubricant - Ensures proper equipment weat protection.
3/4 once Lubricante de tornillo accionar - Asegura componente correcto proteccon por deterioro,

Ordering Instructions

No C.0.D. shipments. Please include check or money order,
made pavable to The Genle Company. Do not send cash,
Allow 3-4 weeks for delivery.

1-800-354-3643. Please have part number and credit card
ready. Mail Order Forim to: Genie Company, 22790 Lake
Park Bivd, Alliance, Ohio 44601. We accept Visa or
Mastercard on phone orders only.

Please add lacal sales tax if you raside in one of the states listed.

California, Connecticat, Florida, Georgla, ilfinois, Indiana, Maryland,
Massachusetts, Michigan, New Jersey, New York, Ohio, Tennesses,
Virginia, Wisconsin

TOTAL ORDER 5
SHIPPING & HANDLING $ 500
STATE SALES TAX 5
GRAND TOTAL $

Las Instrucciones que Ordenan

No se aceptan pedidos de pago contra entrega (COD).
Sirvase incluir su cheque o giro postal, la cuenta pagadera
hecha aThe Genle Company. No envie dinero en efectivo,
Concédanos 3 a4 semanas para la entrega. 1-800-354-3643.
Sirvase tener listos los numeros del modelo v de la tarjeta de
crédito. Enviar hacer un pedido de mercancia a Genie
Company, 22790 Lake Park Blvd, Alliance, Ohlo

44601 Aceptamos pedidos telefénicos de Visa o Mastercard,
Sirvase agregar ef impuesto de ventas local o usted reside en uno de fos
siguientes estados:

La onza 3/4 Lubricant de la vis - Garantir componant exact par systéme défense vers user. P/ 35218A.S $5.00 Catifornia, Connecticut, Florida, Georgia, inois, Indiana, Maryland,
K K - o - A Massachusatts, Michigan, New Jersey, New York, Ohio, Tennessee,
(GW-2) Universal Wall Button - Provides additional corverient inside operation of door, N Virginia, Wiscorsir
Boton de pared universal - Proporciona operacion conveniente de la puesta desde el interior, ‘!j
Bouton mural universel - Actionne ouvre-porte de Vintérienr du garage. PN A5693R 8375 TOTAL DEL PEDIDG S
R FLETE Y MANEIO 5 500
{GPS-5) Parfect Stop’ - Ensures perfect parking.
Stop Perfecio” - Asegura el estacionamiento perfecto. IMPUESTO DE VENTAS ESTATAL S
Butoir Perfact Stop” - Permet de stationner 3 la perfection dars le garage. P/N 35677R $4.00 GRAN TOTAL S

{GABX8) Belt Drive Extension Kit - An Extension that increases the travel of an Opener to accommodate an
eight foot door.

Juege de axtension de cadena deslizable - Una extension para aumentar fa longitud de la baranda de Chain
Glide, para acomodar una puerta de 8 ples 243 m. =
Nécessaire de prolongement du coulisseau - Rallonge de prolongeant fa course de 'ouvre-porte Chain Glide
pour une porte de 2,4 m (8 pi) de hauteur. P/N 35663H  $32.00

{LCGH-8) Chain Drive Extension Kit - An Extension that increases the travel of an Opener to accommodate an
eight foot door.

Juego de extensidn de cadena deslizable - Una extension para aumentar lalongitud de fa baranda de Chain
Glide, para acomodar una puerta de 8 ples (243 m).

Nécessaire de prolongement du coulisseau - Rallonge de prolongeant la course de Pouvre-poste Chain Glide
pour une porte de 2,4 (8 i) de hauteur. B/ 358T70R

{GSX-8) Scraw Drive Extension Kit - An Extension to increase travel of an Operator to accommodate
eight foot door.

Juego de extensidn deslizante de Screw Drive - Una extension para aumentar [a carrera de un abridor
deslizable, para acomodar unia pueria de 8 ples (243 m.).

Nécessaire de rallonge du Sarew Drive - Rallonge de prolongeant la

coursede Iouvre-porte pour une porte de 24 m (8 pi) de hauteurtGIRU-1T) P/N 35678R  $32.00
{60 WATT) Enhanced/Rough Service Light Bulb - Fnsures proper equipmert compatability,

Bombilla de 60 Vatios - Asegura componente correcto de sistema.

Eclairage de 60 WATT - Garanti componant exact par systéme, P/N 268210A.S $2.73

{GER-2} Emergency Release Kit - Provides access to garage rom outside in the event of
an electrical power failure.

Juego de pica-porte de pestillo - Permitir entrtada desde por fuera de garaje poraue corte
de electrico.

MNécessaires de Déclenchement de secours - Le nécessaire de déclenchement

de secours est concupour vous permetire d'accéder & votre garage depuis

Fextérieur en cas de panne de courant et lorsquil, P/N 35675H

STB Adapter Brackets (2) - Used In conjunction with standard STB Brackets. They provide
additional clearance and mounting options.

El adaptador pone entre paréntesis (2} - Usado en unidn con paréntesis uniformes de
montar de STB, ellos proporcionan el espacio libre adidional junto con mortar fas opciones.

Crochets d'adaptateur {2) - Utilisé conjointement avec STB standard monter les crochets,
ils fournissent le dégagement supplémentaire avec monter d'options. P/N 23447300 S
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Instructions Commandant

Pas d'expédition contre remboursement. Veutllez inclure un chéque
ou un mandat bancalre, le pavable falt & The Genle Company.
N'enwoyez pas dargent comptant. Accordez de 3 & 4 semaines pour
fa livraison. 1-800-354-3643. Ayez sous la main le numeéro de fa piéce
et celui de fa carte de crédit Mettre a la poste le arrngement : Genie
Company, 22790 Lake Park Blvd, Alliance, Ohio 44601 Nous accep-
tons les cormmandes par éléphone avec palement par carte de
crédit Visa ou Mastercard,

Veuillez indicjuer les taxes de vante locales sl vous résidez dans F'un des états
réperiotiés ci-dessous.

California, Connecticut, Florida, Georgia, lllincis, Indiana, Maryland,
Massachusetts, Michigan, New Jarsey, New Yorl, Ohio, Tennessee,
Yirginia, Wisconsin

COMMANDE TOTALE

MANUTENTION ET EXPEDITION 5.00

TAXE DE VENTE

TOTAL GLOBAL

PN ET S RV pv

SHIP ORDERTO:
ENVIAR MERCANCIA CON:
EXPEDIER MARCHANDISE POUR:

NAME / NOMBRE / NOM

ADDRESS # DIRECCION / ADRESSE

CITY/CIUDAD FVILLE

STATE / ESTADO [ ETAT

ZiP / CODIGO POSTAL / CODE POSTAL

{Prices subject to change without notice)
{Valoran el cambio con sujecion a sin nota)
(Les prix assujettissent pour changer sans la notification)

For Help, call 1-800-35-GENIE or visit www.geniecompany.com



