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8M Smart TV Player User Manual 
 
 

 
 
 

Welcome! 
 

 
Congratulations on your purchase of the 8M Smart TV Player. In just a few minutes you’ll be 
ready to select movies & videos and watch them instantly on your TV. 
 
What’s in the box? 
 
Your Smart TV Player package includes these items: 
 

• 8M Smart TV player 
• KR 50 Remote control  
• Power supply cable 
• HDMI cable for HD TV  
• Composite (RCA) cable for old TV 
• 2 AAA Batteries 
• User Manual 

 
 
8M Smart TV Player turns your regular TV to a multifunction SMART TV – it is also an Android 
HD Media player, a mini Android PC, an IPTV Set-top box, a home media hub, a photo viewer, 
a game player, a music player, screen e-book, e-magazine, e-newspaper reader and much 
more; providing a very powerful smart TV experience. Watch blockbuster movies, music 
videos and live TV channels, browse and surf the net with Google and connect with your 
friends on Facebook. 
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Player Features 
 
• ARM Cortex™-A9 CPU, frequency is 800MHz 
• Embedded high-performance Open GL 3D GPU Mali-400, High Capability 1Gb DDR3 

ROM 
• Build in 802.11b/g/n Wi-Fi Module and 100M Rj45 Ethernet port 
• HDMI 1.3 Digital Audio & Video Output 
• Support SATA HDD Mass Storage (ATV3000/4000) 
• 2.4G Wireless Remote Control (or IR remote control)  
• Support USB or 2.4G wireless mouse and keyboard operation 
• Support Free-to-air Digital TV Tuner (Depends on different model of 8M Smart Player) 
• Support flash player 10.2 hardware acceleration 
• Support up to Full HD 1080P video decoding.  
• High Connectivity for File Sharing 
• Support Google play store, Support Google Chrome browser  
• Multi User Interface (optional) 
• Video format support: 
• DAT/MPEG/MPE/MPG/M2V/ISO/TS/VOB/AVI/MKV/MP4/MOV/3GP/3GPP/FLC/AVI/WMA

/TS/M2TS/M3TS/M4TS/M5TS/MTS/M4V/FLV/3G2. 
• Audio format support: 
• MP3/WMA/WAV/OGG/OGA/FLAC/ALAC/APE/AAC/M4A/AC-3/DTS/RM. 

 
 

 
 
Wireless Motion Remote 
 

 
 

 

  Home 

   Notifications 

   Menu 

   ESC 

   Zoom In 

   Zoom Out 

 

[01] Navigation Key 

[02] Mute  

[03] Home 

[04] VOL+ 

[05] VOL- 

[06] Exit 

[07] Notification 

[08]Menu 

[09] OK 

[10] Zoom In 

[11] Zoom Out 
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Notes: 
 
Press Navigation key for one time to active or lock remote control. If there is no any LED light 
on the remote control, it means there is no power, please connect micro USB cable to charge 
up the battery, and the left red LED will sparkle while charging. If you can’t use remote 
control any more, please try to check codes: 
Press” mute + Zoom Out” buttons together for 3 seconds, LED will quickly flash, then slowly 
flash for three times within 15 seconds, this means successfully done. 
 
Start Up – Connecting your player 
 

 
 
To use your player, you need to connect it to your TV, your network, and a power source. 
 

1. Plug the power adaptor to power up your player. 
 

2. Connect your player to your TV by using HDMI or composite cable depending on your TV. 

3. For standard stereo sound (2-channels, left/right), use the red and white connectors on the 
composite cable. For surround sound (5.1 audio), use either an HDMI or optical audio cable, 
if available.  
 
NOTE:  If you use an HDMI cable, you don’t need separate audio and video cables.  
Even if you use a high-resolution setup, audio/video quality may be compromised based on 

the speed of your broadband Internet connection.  

4. Connect your player to a broadband network with sufficient bandwidth to receive live 
streams (2.0 Mbps or greater). See “Connecting your player to your home network” for 
details.  
 

5. To view videos through your player, you must connect your player to your home network 
using either a wireless or wired connection. Your home network must have broadband 
Internet access, so that your player can access the Internet when it is connected to your 
home network. A minimum connection speed of 1.5Mbps is required. However, we 
recommend using a connection that is 2.0Mbps or faster. If you’re using a wired connection, 
follow these steps to connect your player to your network. 
 

6. Connect one end of a CAT5 ethernet cable to the ethernet jack on your player. Connect the 
other end of the ethernet cable to your Internet router.  
 
NOTE: If you’re using a wireless connection, you don’t need to connect an ethernet cable 
 
Setting up your player 
 
After you connect your player, as described in the previous chapter, you’re ready to access 
your player and complete Guided Setup to set up your wireless network connection (if 
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applicable). After you plug your player into a power outlet, it is on all the time. There is no 
power button to turn on and off. You simply access your player through your TV.  
 
Turn on your TV, and if necessary, select the input on your TV that displays the player. When 
the player is properly connected, you see the 8M logo followed by the Welcome screen. 
When the Welcome screen appears, point your remote at your player, and press “Home” at 
the bottom left corner of the screen. 
 

  
 

 
                   
                 Home 
                                                                 Apps list 
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Select Apps on the upper right corner to go to the apps list  

 

 
 

 
Selecting your network type  
 
If you’re setting up a wireless connection, make sure you have the following information 
handy:  
 
• Wireless network name (also known as the SSID)  
• Security key or password (if your network is secured)  
• Security method (supported types are: WEP, WPA, and WPA2)  
 
Do one of the following depending on your network type:  
 
• Wired: Click “ON” in Ethernet setting, it will connect to network automatically. 
 
• Wireless (WiFi): Make sure your player is within range of your wireless router. Press 

down on the remote to highlight wireless, and then press select Complete the rest of the 
steps in this section.  
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Do one of the following:  
 
• If your player detects your home network, press left or right on the remote to highlight 

your home network, and then press select. 
•  

 
NOTE: The waves radiating from the center of the icon indicate the strength of the 
wireless network connection. A weak network connection may impact the quality of the 
video you receive with your player. If your player doesn’t detect your network and your 
network broadcasts its name (also known as the SSID), press left or right on the remote 
to highlight not shown, and then press select Make sure your player is within range of 
your wireless router, highlight scan again, and press select . 

 
• If your network doesn’t broadcast its name (it has a hidden SSID), press left or right on 

the remote to highlight not shown, and then press select 
 

• Highlight enter wireless network name (SSID) manually, press select, and then see 
“Manually entering your network’s name (SSID)” for additional instructions. If your 
network requires a security key or passphrase, use the remote to highlight the first 
character of the key or passphrase and then press select to enter it in the box at the top 
of the screen. Repeat this process to enter the rest of the characters in the key or 
passphrase. After you enter the security key or passphrase, press down to highlight 
done, and then press select. 

    
VPN, Portable hotspot and Proxy settings. 
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Adjusting Settings on Your Player 
 
Settings enable you to access your network, display, sound, and screensaver settings. You 
can also view information about your player and reset your player to the original factory 
settings. If you install a new network router or change your Internet Service Provider (ISP), 
you need to update your network settings.  
 
Volume for sound effects 
 
You can adjust the volume level of the sound effects produced by your player, or you can turn 
off the sound effects completely. If you enable Touch sound, you will hear the sound while 
move remote control. 

 

   
 
Display -  Set wallpaper & Output mode (Default resolution 720P) 
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Display position & Font size 
 
Use direction and Enter/Ok buttons on remote control to adjust display position when the 
screen is not display as full screen on your TV. 
 

 
 

 
 
Storage of the OS and SD card & Apps list 
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Play Movies on 8M apps 
 
Click on 8M movies app from the apps list, movie home page 
Click on the movie for viewing 
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Accounts & Sync - Click” ON” to enable accounts & sync. 
 

 
 

 
 

 
Location - will identify your coordinates and place you accordingly on the map. 
Security - Enable unknown sources, it will allow you to install non-market apps. 
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Language, Date/Time & Factory Reset 
Change OSD language and input method. The default input method is keyboard. 

• If you are using our IR remote, enter into “Default” option and switch to remote controller 
input method 

• Factory reset will erase all user data of the box 
 

 
 
 
 

 
 
Play videos in SD card, USB disk and USB / SATA HDD 
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Visit any website around the world. Read news, view online movies and videos.  

 
 

 Upgrade the firmware from external storage device, no matter SD card, USB 
disk or HDD. Just need to copy the update.img file into the storage device. 
 
Using Your Player  
 
After you setup your player, you’re ready to select a channel. You can then use your player’s 
remote to select and watch videos on your TV. You’ll be amazed at how quick and easy it is!  
 
Selecting a video to watch on your TV  
 
After you set up your player you can browse and watch videos on your TV.  
Turn on your TV, and if necessary, select the input on your TV that displays the player. On the 
player remote, press home; press L or R to highlight the channel you want to watch, and 
then press select or to scroll through the videos available on this channel.  
 

• Press play to begin viewing the selected video.  
• Press select to view details for the selected video, and then press up  

 
Playing a video 
 
While watching a video via your player, you have full control over your viewing experience. 
You can use the buttons on the remote to pause and resume viewing and to scan forward 
and backward, just like when you watch a DVD.  
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Additional Information  
 
This section contains more information about select topics in this guide.  
 
Manually entering your network’s name (SSID) ; If your network is setup as a hidden network 
that doesn’t broadcast its name, you can enter the name manually.  
 

• From the Choose Wireless Network screen or the Network Settings screen, highlight and 
press select .  

• Highlight enter wireless network name (SSID) manually, and then press select 
• Use the remote to highlight the first character of the network name, and then press select to 

enter it in the box at the top of the screen. Repeat this process to enter the rest of the 
characters in the network name.  

• After you enter the network name, press down to highlight done, and then press select  
 
Understanding player performance  
 
The quality of the video and audio of your player is dependent on a combination of several 
factors:   
 
Your audio/video connections - The type of audio and video connections you use to connect 
your player and your TV may impact sound and picture quality. In general, HDMI and optical 
audio are superior to stereo audio. Similarly, HDMI and component video are superior to 
S-Video. Additionally, HDMI, component video, and S-Video are all better than composite 
video. Use your best available option when connecting the audio and video cables to your 
player.  
 
Your broadband speed - Your Internet Service Provider (ISP) determines your broadband 
speed. We recommend a minimum connection speed of 1.5 Mbps. For the best quality 
picture, a connection speed of 2.0 Mbps is required. Sometimes your broadband speed varies 
based on your ISP’s network conditions. Contact your ISP if you have problems maintaining a 
fast connection that is reliable, or if you want to increase your connection speed. Many ISPs 
offer a variety of broadband speed options.  
 
Your home network - In many homes, the Internet connection is shared with other devices 
such as computers, gaming consoles, network hard drives, and so on. If any of these 
network devices are transferring large amounts of data across your network (such as a file 
transfer, online gaming, or other instances of streaming video), your sound and picture 
quality may be compromised.  
 
Protection Statement  
 
This product has been tested and complies with the specifications for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. This product incorporates copyright protection 
technology that is protected by U.S. patents and other intellectual property rights. This 
device is intended for home and other limited viewing uses only.      
 
Reverse engineering or disassembly of this TV player is prohibited by law. 
 
8M Smart TV Player License Agreement and Warranty Statement  
 
THIS LICENSE AGREEMENT AND WARRANTY STATEMENT IS THE LEGAL AGREEMENT 
(“AGREEMENT”) BETWEEN THE PURCHASER (“YOU”) AND 8M NETWORKS PVT LTD (“8M”) 
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GOVERNING YOUR USE OF THE 8M SMART TV PLAYER (“8M PRODUCT”), THE SOFTWARE 
INSTALLED ON THE 8M PRODUCT (“SOFTWARE”) AND RELATED DOCUMENTATION. IF YOU 
(1) POWER UP YOUR 8M PRODUCT FOR THE VERY FIRST TIME (2) OTHERWISE USE THE 
8M PRODUCT, YOU ARE INDICATING THAT YOU HAVE READ AND UNDERSTOOD, AND 
AGREE TO BE BOUND BY, THE TERMS OF THIS AGREEMENT.  
 
Third Party Notices - Some of the technology used in the 8M Product is subject to third 
party licenses also. 
 
THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE 
PERSONAL AND NONCOMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN 
COMPLIANCE WITH THE AVC STANDARD (“AVC VIDEO”) AND/OR (II) DECODE AVC VIDEO 
THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL 
ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE AVC 
VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. 
ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE 
WWW.MPEGLA.COM.  
 
License  
 
Subject to the terms of this Agreement, 8M grants you a nonexclusive, nontransferable 
license to run the software provided with the 8M Product and any updated versions provided 
by 8M (“Software”) only on and as incorporated in the 8M Product. This is a license and not a 
sale. You shall not – 
 
(i) copy or distribute, sublicense, lease, rent or otherwise transfer the Software to any 
third party except with and incorporated in the 8M Product, and then not for value;  
(ii) modify, adapt, alter, translate, or create derivative works of the Software except to  
the extent 8M may, in certain jurisdictions, be required by law to permit reverse engineering 
and provided that the provisions of such law may not be waived or conditioned on prior 
request for information regarding interoperability;  
(iii) decompile, disassemble, reverse engineer or otherwise derive source code, or  
attempt to derive sourcecode, from the Software; or  
(iv) have any of the foregoing done for you by a third party. The Software and all  
intellectual property rights therein, are the exclusive property of 8M or its suppliers. 8M 
reserves the right to update the Software at any time, at its sole discretion, including adding, 
changing or removing functionalities and features, including but not limited to changing the 
user interface. All rights in and to the Software not expressly granted to you in this 
Agreement are reserved by 8M.  
 
Privacy  
 
Our privacy policy explains our policies regarding the collection, use, and disclosure of 
personally identifiable and anonymous information. Such policy may be accessed through 
our website at www.8mworks.com/privacy and may be modified by 8M at any time for any 
reason. 8M collects and uses anonymous information that is not personally identifiable to you. 
Once you register the 8M Product, we will also collect and use personally identifiable 
information that you provide as part of the registration such as your name, address, email 
address, and phone information. We may also collect and use certain anonymous and 
personally identifiable information, as applicable, regarding the 8M Product including, but not 
limited to, billing records, maintenance and repair records, marketing information, and 
customer feedback. On behalf of your Service Provider, we may also collect certain 
information regarding your usage of the 8M Product in connection with a video on demand 
service (the “Service Provider Information”), which we will provide to your Service Provider. 
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The Service Provider Information is only identifiable by a unique identification number, but 
the Service Provider may be able to link the identification number to personally identifiable 
information they have collected on their own, for example, in the case of your having an 
account with the Service Provider.  
 
Advertising and Promotional Messages  
 
8M and its Service Providers reserve the rights to deliver and display advertising and 
promotional messages to you through the 8M Product and to include such advertising and 
promotional messages in or with any user interface, notices or content that is displayed using 
the 8M Product.  
 
Limited Warranty  
 
Subject to the provisions herein, 8M warrants the 8M Product against defects in materials 
and workmanship under normal use for a period of one (1) year from the date of purchase 
(“Warranty Period”). If 8M determines that the 8M Product is defective, 8M will either repair 
the unit or replace the unit with either a new or rebuilt 8M Product, at its option, at no charge 
to you. If the Warranty Period has expired or is otherwise not applicable (see Scope and 
Limitation on Warranty below), you are responsible for the payment of all labor charges, 
parts, and materials, or you may purchase a replacement 8M Product at your own expense. 
THE FOREGOING SETS FORTH 8M’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY IN 
THE EVENT OF ANY BREACH OF THIS LIMITED WARRANTY.  
 
Scope of and Limitation on Warranty  
 
The warranty on the 8M Product is limited to the repair or replacement of defective units as 
described in Limited Warranty above. This warranty does not cover customer training or 
education, installation, set up adjustments, or signal reception problems. This warranty also 
does not cover any issue related to the service provided by your Service Provider, including 
but not limited to service disruption, changes in service terms, changes in offerings, changes 
in format, or technical problems. This warranty does not cover damage due to acts of God, 
accident, misuse, abuse, negligence, commercial use or modification of, or to any part of, 
your 8M Product. This warranty does not cover damage due to improper operation or 
maintenance, connection to improper voltage supply or attempted repair by anyone other 
than a facility authorized by 8M to service your 8M Product. This warranty does not cover 
consumables (such as fuses and batteries). This warranty is valid only in the country of 
purchase from 8M or an authorized 8M distributor or dealer.  
 
Warranty Disclaimer  
 
THE LIMITED WARRANTY AND REMEDIES STATED ABOVE ARE EXCLUSIVE AND IN LIEU OF 
ALL OTHERS, ORAL OR WRITTEN, EXPRESS, IMPLIED OR STATUTORY. ANY AND ALL OTHER 
WARRANTIES, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE, NONINFRINGEMENT OF THIRD PARTY RIGHTS, QUIET 
ENJOYMENT AND ACCURACY ARE EXPRESSLY EXCLUDED. 8M’S WARRANTY DOES NOT 
APPLY TO ANY SEPARATELY LICENSED CODE. THESE WARRANTIES ONLY APPLY TO 8M 
PRODUCTS PURCHASED FROM 8M OR AN AUTHORIZED 8M DEALER. Some jurisdictions do 
not allow limitations on how long an implied warranty lasts, so the limitations in the software 
and hardware warranties above may not apply to you. These limited warranties give you 
specific legal rights, and you may also have other rights which vary from jurisdiction to 
jurisdiction.  
 
LIMITATION OF LIABILITY  
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IN NO EVENT WILL 8M OR ITS SUPPLIERS BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, 
EXEMPLARY, INCIDENTAL AND INDIRECT DAMAGES, OR FOR LOSS OF REVENUE OR 
PROFITS OR DATA OR USE OR FOR THE COST OF SUBSTITUTE GOODS, WHETHER IN 
CONTRACT OR TORT (INCLUDING NEGLIGENCE), ARISING OUT OF, OR IN CONNECTION 
WITH THE 8M PRODUCT OR YOUR USE THEREOF.  
 
Contact 8M 
Please contact us by mail at 8M Networks Pvt Ltd. 
4 Chowringhee Lane, Suite 6F, Kolkata 700016 
Also you can email us at: contactus@with8m.com 
 
 
All rights reserved. 8M and the 8M logo are trademarks of 8M Networks Pvt Ltd. 
 
 

 


